‘Mrs. Yvonne E. Choma
6 Robertson Cres
Kitchener, Ontario
N2R 1B4

April 2, 2002

Action Appliance
4A-385 Fairway Road S
Kitchener Ontario

N2C 2N9

Re: Referral Of Services
Dear Mr Campbell

| have know Glen for over five years and have always been extremely happy
with his services. Glen goes out of his way to help you, often when you are in a real
pinch, and you are always treated fairly. Glen is very friendly, honest and
knowledgeable, in fact he often knows what is wrong just from a telephone
conversation.

| would highly recommend the services of Action Appliance and Glen Campbell.

Sincerely Yours

‘V\ VoINS Choma

!

Yvonne Choma



