Ray & Ann Eisenbach
11 Mitton Place
Kitchener Ontario
N2R IB3

April 7, 2002

Reference Letter: Action Appliance

[ have had the pleasure of dealing with Glen Campbell Of Action Appliance for the past ten
years. Glen is one of the most sincere individuals I have ever met in my life, and it takes very little
time to learn that he genuinely cares about his clients.

In a service industry such as appliance repair, like many others it is well known that you
must be on guard for the somewhat deceitful repairman. I know Glen closely guards his personal
reputation and that of his company by putting in the extra effort to ensure his client is happy.

He goes out of his way to ensure his appointment leaves as little disruption to your life as
possible. I have always found his work to be completed in a timely manner, but more importantly
only the work required is completed.

I have referred Glen to many people over the past ten years, many of which are close friends
or family, and I have had nothing but positive response and thanks for the referral. The comments
that come back are always the same. Glen is without a doubt friendly, honest and extremely
knowledgeable in his field, and his bill is always fair for the services rendered.

I would not hesitate to refer the services of Glen Campbell and Action Appliance as I know without
question you will be pleased.

Sincergly Yours

—

Ray & Ann Eisenbach



